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Discussion Paper - General foodbiz solutions and
Integration with Microsoft Office SharePoint Server

This document provides a high-level view of the integration of foodbiz solutions into other systems such as Microsoft SharePoint.
It is provided as a briefing paper primarily to technical personnel but written in a style so that business and commercial facing

personnel can understand the benefits that foodbiz solutions offers as part of a larger offering with full enterprise level
capability. This means that instead of having a system exclusive of the day to day business, the solution can integrate with day to
day offerings, or if required be deployed standalone.

|Foundation

The foodbiz solutions Suite has as its foundation a Workflow Automation Suite that is utilised within a Business Process
Management (BPM) framework. Primary usage of the workflow automation is for automating people-intensive administrative
and management processes Inter, Intra or external to an Enterprise that require certainty and accuracy in execution to provide
management with risk mitigation and governance peace of mind.

foodbiz solutions is designed from the ground up to be a flexible, loosely coupled yet tightly integrated scalable Enterprise-
strength system, supporting a very large number of processes, users, and transactions created using Microsoft development
tools and sitting over an SQL database. The foodbiz underlying technology has been deployed for over 15 years and is not
experimental or trying to catch up with current thinking, it has concentrated solely on providing robust Enterprise tools and out
of box functionality to reduce implementation times.

foodbiz solutions designed its suite to be human centric with or without the workflow automation. If the workflow automation is
deployed operators and end users always know what is happening and where they are in a workflow. This is different from most
workflow solutions that simply monitor the flow of work and send messages that a job needs to occur. Other systems normally
require extensive additional work during any implementation and for on-going maintenance so as to present to the end user
what we at foodbiz solutions class as normal.

foodbiz solutions not only presents a human face for users, it also has a sophisticated and powerful data orchestration and
manipulation system capable of the most sophisticated and complex calculations within structured or ad-hoc business rules. The
underlying technology is deployed globally and is used from baking through to manufacturing, service industry, mining in fact
over 150 industry sectors have utilised some or all of the underlying technology.
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foodbiz solutions can access data from most data sources, integrate at an API level with a number of other systems and exchange
mail with most email clients. More importantly, it can easily integrate ALL these systems via one simple user interface, then
present that interface to the end user in their favourite web browser as well as integrating with the more common Personal
Information Systems such as Microsoft Outlook.

Importantly, the foodbiz solutions suite is a technology platform that has been designed to provide a launching pad for

integrated business management and will serve as a platform for any future development complete with well designed and
proven applications, services and tools. This means there is no need for expensive sub systems which generally require multiple
other programs to be integrated and hence major disruption every time a new sub system is developed. foodbiz solutions is in its
own right a development environment and often deployed as such combined with its already developed and modular series of
applications.

SharePoint was rolled out to be a kind of glue to hold together documents and to a lesser degree applications all over the
enterprise that primarily have been created in the Microsoft Office Environment. While SharePoint is, on one hand, an
application and requires the accompanying Microsoft server, it's also a basic development platform on top of which companies
can engage software developers and build bespoke software with SharePoint as the Hub. Further compounding SharePoint
apnoea for users is its complexity where it is trying to be all things a good Content Management System is. Users are somewhat
confused if they should be using a blog, wiki, document library, web page widget, or perhaps a custom data sheet? Generally,
SharePoint could be called a static system with some workflow capability.

SharePoint is not a business process tool and has none of the functionality associated with business management even though it
does have a workflow interface. There are third party applications that can be bolted onto SharePoint that require additional
servers and non-integrated applications that can be used to provide a BPM experience.

System Integrators have taken SharePoint as a favoured tool as it requires many different sub systems to enable it into an

Enterprise Model and hence the T.C.O is significant, and the associated consulting/integration costs are significant.

It also takes Microsoft a long time to deliver software applications to the market. As enterprise demand changes, the foodbiz
solutions environment adapts much faster than Microsoft as all the integration, systems, services and foodbiz solutions
applications are already in place within foodbiz solutions and hence fully integrated. In addition, the cost of implementing
foodbiz solutions for internal collaboration comes to a fraction of the price of SharePoint's roll-out cost where SharePoint
requires many different Microsoft and third party applications to engage fully with end users.

Share point does nothing for the human centricity of working in an Enterprise and does not provide any business intelligence of
how an Enterprise is performing. It is designed purely to work collaboratively with a document. It does not consider how the
document is aligned within a business process only within the handling of the document.

foodbiz solutions goes much further than SharePoint and has inherent in its structure:

e  Security

e Discovery and documentation of business processes.

e Process execution.

. Process monitoring.

e  CRM (if installed)

e  Procedure creation and management

o Document Management

e  Risk Management (if Installed)

e Issue Management/Corrective Action (If installed)

e  Knowledge Base

e  Builtin training delivery

e And, many additional enterprise modules such as scanning, telephony integration, call centre scripting, vehicle
tracking... to name a few.



foodbiz solutions is easy to implement and easy for users to navigate and utilise. Furthermore, when automation is deployed, the
foodbiz solutions;

e  Knows what needs to be done, where to go and who to communicate with depending on the business rules designed
into the system;
o  Keeps track of the tasks, passing it to someone else to act upon if a person is not available, and letting management
know if time is critical;
e Tells you what to do, including detailed instructions
training;
e  Gives secure managed access to the database for entering or retrieving information within set rules;
° Provides a real-time view of all current events in the Procedure Manual and Documentation System, from the smallest
detail to key corporate measurements; and
e Provides unrivalled business intelligence for management of personnel and key performance measures.

Non integrated solutions such as SharePoint typically create errors and rework. foodbiz solutions can eliminate many of these
needless errors by automating the processes utilising a document and not just managing the document versioning. foodbiz
solutions ensures that reporting and tracking are accurate. This results in significant business performance benefits and cost
savings.

foodbiz solutions and SharePoint

foodbiz solutions currently has support for three standard methods of interaction with Microsoft Office SharePoint Server
(MOSS):

e Synchronisation of SharePoint List(s) to foodbiz DMS
e Display of foodbiz data within SharePoint pages
e Insertion of List Items into SharePoint from foodbiz

Each of these interaction types is discussed below:

1. Functionality

Custom Lists within SharePoint can be configured such that any creation, amendment or deletion of items within the List will be
replicated to a designated folder within the foodbiz solutions Document Management System (DMS).

This replication includes the list item title, attachment and any hierarchical folder structure within the list.

Configuration options include:
o  Whether the list is replicated or not
e  The foodbiz solution system to replicate to
e  The root folder within foodbiz to replicate the list structure

This replication is for Lists, not Document folders.

Due to the fact that within the MOSS DMS a document is only 1 file and hence the SharePoint list is restricted to having a single
attachment per List Item.

Deletion of folders that contain cannot occur without first deleting items within the folder.

To ensure for control through a corporate system such as MOSS, replication is one way. Any changes made to the documents or
folder structure within foodbiz will not be replicated back to SharePoint.



2. Examples

foodbiz SharePoint Portal
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Figure 1 - SharePoint Custom List called foodbiz solutions Document List that contains 3 folders.
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Figure 2 CThe replicated folder structure within foodbiz solutions

Within the Spreadsheets folder add a new List Item such as a spreadsheet called March 2009

View Portal
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Figure 3 - Add New list item in MOSS under the Spreadsheets folder

Level 2, 19 Creek Street Redcliffe QLD 4020 Australia | ph +61 7 3283 6215 | e: info@foodbizsolutions.com




foodbiz SharePoint Portal > foodbiz Document List > Spreadsheets = Mew Item

foodbiz Document List: New Item

| 1) Attach File *indicates a required field |
Title * [march 2003 |
Document ID | |
Document Status | |
Attachments March 2009.csv @ Delete

Figure 4 - MOSS management interface
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Figure 5 - New Item in the Spreadsheets Folder in MOSS
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Figure 6 - Replicated item automatically appears in foodbiz DMS

Data from foodbiz solutions is also displayed in SharePoint pages utilising 3 different SharePoint WebParts:

=

foodbiz.SummaryPanel WebPart
foodbiz.WebPage WebPart
3. foodbiz.Page WebPart

N

1. foodbiz .SummaryPanel WebPart

The foodbiz solutions Summary Page is comprised of reusable Summary Panels, each of which is configured to display particular
Summary level information. Similarly, these panels can be configuredt o di spl ay this information
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- foodbiz.SummaryPanel Stats Last Month

Process Started Worked On Completed Cancelled
Incoming Call 1 1 0 0
Message Center 3 3 3 1
Invoice the Job 0 0 0 0

Figure 7 - Summary panel within SharePoint displaying live information from foodbiz
2. foodbiz .WebPage WebPart

Within foodbiz solutions, a page is typically built from a template that includes placeholders for various visual elements such as a
title bar, side bar header and footer. foodbiz solutions includes the ability to definea WebPageu si ng it ' s bui It
that has access to all these placeholders. This gives the end user the ability to create custom pages without requiring code re-

compilation. The foodbiz.WebPage WebPart allows SharePoint to display the content of one of these defined WebPages.

foodbiz.WebPage User Details

/2 2 FlowBiz WebPage Current User:
i :' Jonathan

After Hours PH 07 3283 6215

zuppller Number ;15 a Ltd gor:tsl';pl F:: Business Street L2 1% Creek Street
ompany owBiz Py rect Pa’ Fhens Business Suburb  REDCLIFFE
Branch Name HEAD OFFICE  Business Phone 07 3283 6215
Diff t Trading N Mobil Business State QLD
‘rerent frading Hame one Business Post Code 4020
ABN Fan
Email jonathan@flowbiz.com.au

Figure 8 - User Details from foodbiz displayed in SharePoint
foodbiz.Page WebPart

foodbiz solutions utilises many web pages that are used from risk management through to on line procedures. These pages can
be displayed in SharePoint to enable the main functionality of foodbiz solutions to be made available through the MOSS server.

foodbiz View Portzl

foodbiz

centralised. flexible. secure.

Demo SharePoint Portal to illustrate how foodbiz can integrate with SharePoint

foodbiz.Page Web Part
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Figure 9 - foodbiz Procedure Portal in SharePoint
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foodbiz solutions has a sophisticated fully-fledged workflow automation engine that is utilised from banks through to mine sites!
This workflow automation engine is highly configurable and can be utilised as a means of controlling document creation within a
SharePoint site. The engine within foodbiz solutions is flexible enough to allow any combination of Document Type restriction,
Document Approval and/or Review requirements, folder structure and document placement as well as actual document content.
Figure 9 is the procedural report for a fully automated workflow used to enforce Document Approval before a document is
published into the DMS. foodbiz solutions also contains functionality to browse the structure of a SharePoint site to enact
document management.
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Figure 10 - Browsing SharePoint from an automated workflow
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